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1. Preamble 
 
As an internationally active company with a longstanding tradition, and a market leader in 
warehouse & operating facilities, LISTA AG, 8586 Erlen (headquarters) enjoys a superb reputation 
worldwide.  
This Code of Conduct applies to all suppliers of the LISTA Group worldwide. In particular, it is 
based on the principles of the EICC Code of Conduct. We endeavour to secure the long-term 
success of our company by adhering to the procedures set out in this code of conduct. 
All dealings with LISTA are based on compliance with the legally binding national and international 
regulations, as well as all voluntary commitments. All of LISTA’s suppliers are obliged to inform 
themselves of and comply with the regulations that apply to their area of activity, and, in case of 
doubt, to obtain additional information and guidance from the relevant authorities. Violations of the 
Code of Conduct will not be tolerated and may result in appropriate measures being taken. 
 
2. Ensuring fair competition 
 
LISTA expects its suppliers to comply with the applicable laws to protect fair competition. Generally 
speaking, the applicable legal provisions prohibit, in particular, pricing or condition agreements with 
competitors, agreements with competitors for the purpose of market or customer allocation, 
coordinated behaviour with competitors in relation to prices, conditions, markets or customers, and 
other unfair practices. 
 
3. Anti-corruption policy 
 
LISTA is assured of the quality of its products and the capacity of its suppliers. 
LISTA is strongly opposed to direct or indirect bribery of business parters, including public officials. 
Suppliers are prohibited from requesting, being promised or accepting financial contributions in 
return for the purchase of products or other services. In return, they are prohibited from issuing 
such contributions or benefits to others. 
 
4. General business conduct 
 
In performing their procurement tasks and responsibilities, all LISTA employees are expected to 
uphold the high legal, ethical and moral standards to which we are committed. Our internal 
guidelines set out standards of conduct in terms of favours, conflicts of interest, corruption, 
competition law and the handling of confidential information. LISTA employees are encouraged 
always to observe and discuss ethical behaviour, and we expect the same from our suppliers. 
 
5. Compliance with the principles for national and international trade 
 
LISTA complies with all national and international foreign trade regulations. Suppliers are obliged 
to comply in particular with the applicable export and import bans, official approval requirements 
and the applicable customs and tax regulations. Compliance with national and international 
regulations on preventing money laundering and ensuring the responsible handling of critical 
resources (e.g. conflict resources) is also hugely important.  
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6. Protecting business assets 
 
LISTA expects its suppliers to handle their assets responsibly and to make business decisions on 
the basis of sound risk and benefit analysis. This also means that the integrity of all of the supplier’s 
business partners should be regularly checked. 
 
LISTA attaches great importance to the integrity of its suppliers. Depending on the type of business 
or the location and type of work performed by the supplier, it may be necessary to review the 
supplier’s financial situation and integrity. 
 
7. Environmental protection and product safety 
 
In the course of its business activity, LISTA undertakes to protect the environment and treat natural 
resources with care.  
Suppliers bear an equal responsibility in terms of protecting the environment and working efficiently, 
and undertake to minimise any negative impact on the environment. Specific need for action arises 
from the current REACH regulation and the RoHS Directive. Suppliers are obliged to preserve 
natural resources, avoid the use of hazardous substances as much as possible, and promote 
measures for re-use and recycling. In particular, these include: 
 
Environmental licences 
Suppliers must comply with all of the applicable environmental regulations. All of the required 
environmental permits, licences and information about registrations and restrictions must be 
obtained. The applicable operating and reporting requirements must be met. 
 
Waste and emissions 
Suppliers must have systems in place that ensure the safe handling of waste, air emissions and 
wastewater, as well as their transportation, storage, recycling, reuse and management. Waste, 
wastewater and emissions that may have a negative impact on human health or that of the 
environment must be appropriately collected, controlled and treated before being released into the 
environment. 
 
Spills and releases 
Suppliers must have systems in place that prevent or limit accidental spills or releases of 
substances into the environment. 
 
8. Respect for human rights and the avoidance of discrimination 
 
The supplier treats all people with respect and fairness and pays heed to basic human rights, such 
as those that underpin the UN’s Universal Declaration of Human Rights and the Tripartite 
Declaration of Principles concerning Multinational Enterprises and Social Policy issued by the 
International Labor Organization (ILO) of the UN. Among other things, these include the prohibition 
of forced labour and child labour, rules on appropriate payment, social benefits, working hours, 
freedom of association and other fair working conditions in accordance with the applicable laws. 
LISTA expects its suppliers to respect different approaches to life and cultural or country-specific 
circumstances in its dealings with its employees, including temporary employees or trainees, and 
with its business partners. Suppliers should be guided by objective and transparent criteria when 
dealing with LISTA and their business partners. Discrimination, any type of harassment or prejudice 
based on race or ethnic origin, gender, religion or belief, disability, age or sexual orientation will not 
be tolerated. 
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9. Compliance with the statutory minimum wage 
 
The Supplier complies fully with the applicable laws and regulations relating to the minimum wage. 
The Supplier agrees, upon request by LISTA, to provide appropriate evidence, while complying 
with the applicable data protection laws and regulations. 
The Supplier exempts LISTA from any claims by third parties (in particular employees of the 
Supplier, authorities and social insurance providers) in connection with violations of the obligation 
to pay the statutory minimum wage, including the associated legal and defence costs, on first 
demand. Moreover, the Supplier is also liable to LISTA for any claims from third parties arising from 
a violation by subcontractors employed by the Supplier of their obligation to pay the statutory 
minimum wage. 
 
10. Illegal employment 
 
The Supplier shall employ only individuals who hold a valid employment contract and a valid work 
permit for the respective country, who are properly registered with social insurance providers in the 
respective producer or service-provider country, and have been registered to to pay all statutory 
taxes, duties and contributions. 
 
11. Data protection 
 
LISTA respects the rights of its suppliers. LISTA collects, processes and uses data from its 
suppliers only in accordance with the relevant data protection regulations and insofar as this is 
necessary for the execution of LISTA’s operational processes. Data is stored securely and 
adequately protected against unauthorised access. LISTA also expects its suppliers to comply with 
the applicable data protection regulations. 
 
12. Media approach 
 
LISTA enhances its global image through transparent, dialogue-oriented and consistent public 
information, including media publicity.  As such, official statements, especially to the media, may 
only be made by authorised LISTA employees. 
 
13. Enforcing the LISTA Code of Conduct 
 
The relevant managing directors of suppliers of the LISTA Group are responsible for enforcing the 
Code of Conduct for Suppliers. They must take the required measures and provide the necessary 
structures and resources to ensure that all of their employees are familiar with this Code and that 
it is implemented in a sustainable fashion. Suppliers of the LISTA Group can contact LISTA 
Procurement if they have any questions relating to the content or interpretation and implementation 
of the Code of Conduct. If suppliers become aware of any violation against this Code of Conduct, 
they must notify LISTA. If a supplier does to meet our requirements, plans for corrective 
measurement must be drawn up within a specific timeframe (depending on the extent of the issue) 
and their implementation overseen by LISTA. LISTA may end its relationship with suppliers if they 
repeatedly and knowingly violate the current Code of Conduct or refuse to implement 
improvements. 
 
 
 
 
 
 
 
 
 



a 
Code of Conduct for Suppliers
   

© 2020 www.lista.com Page 4 of 4 As at: January 2020 

 
 
 
We, the undersigned, hereby confirm on behalf of our company that: 
1. we have received the Code of Conduct for Suppliers, 
2. wherever reasonable and possible, we will actively endeavour to ensure that our contractors and 
subcontractors comply with the guidelines set out in this Code of Conduct, 
3. upon signing this binding declaration, we commit to  acknowledging and abiding by the principles 
and regulations of the Code of Conduct for Suppliers, 
4. the substantive law applicable in Switzerland (for Lista AG, 8586 Erlen) and in Germany (for 
Lista GmbH, 51702 Bergneustadt) applies exclusively to this binding declaration, with the exclusion 
of UN Sales Law (CISG). 
 
 
 
Place and date: ____________________________________ 
 
Supplier:  ____________________________________ 
 
Street:  ____________________________________ 
 
Postcode - Town:  ____________________________________ 
 
Name of person(s) authorised to sign: 
 
 
   ____________________________________ 
 
 
 
Signature(s): ____________________________________ 
 
 
 
1. PLEASE SIGN ONE (1) COPY OF THIS DOCUMENT. 
2. ONLY PERSONS AUTHORISED TO SIGN MAY DO SO. 
3. PLEASE SEND THIS COPY TO: 
    Lista AG, Fabrikstrasse 1, STRATEGIC PROCUREMENT; CH-8586 Erlen 


